
Inclusion from a Parent’s 
Perspective 

By Rachel Froggatt. 

Hi,  I have been asked to talk today about my personal experience as a mum of a 
child with SEND  regarding  inclusion within a mainstream school. Some of you 
may have already heard this presentation, but I have added some extras bits and 
the ending will undoubtedly leave you smiling. 



Introduction to myself and my 
daughter 

This is Katie . She is 13 and has 
Down syndrome. she has always 
been in mainstream school and 
is currently at Durrington High 

school in year 9 



What is inclusion? 

• Miller and Katz (2002) defined inclusion as: “.. 
a sense of belonging: feeling respected, valued 
for who you are;  feeling a level of supportive 
energy and commitment from others so that 
you can do your best.” 

So what is inclusion? For me it is exactly as Miller and Katz describe, it is 
about a sense of belonging, feeling respected, valued for who you are;  

feeling a level of supportive energy and commitment from others so that you 
can do your best.  I believe that ideally this is how we should all feel but 

especially for a person who has Special educational needs. 



What does inclusion look like? 
So we know how it 

should feel, but what 
does it look like? I 

think this slide shows 
it really clearly.  I 

think that sometimes 
we can have different 
ideas of how inclusion 
should look and how 

it should work. I 
would like to share 

with you a couple of 
personal examples of 
schools both thinking 

they are being 
inclusive but with 

very different 
outcomes.  



Bikeability 
Bikeability is a completely inclusive scheme for children to 

learn road safety on bikes or trikes. Katie really wanted to do 
her bikeability awards which were offered in year 6 at her 

middle school. She can’t ride a two wheeler bike yet, so she 
has the equivalent of a bmx but as a tricycle. On the Monday 

Katie proudly rode her trike into the school gates. Both 
children and staff came over as they thought that her trike 

was so cool. On Monday afternoon she came out of school so 
proud and excited as she had passed her level one in the 

playground and the bikeability instructor had told her that 
tomorrow she would be allowed out on to the road for the 
next day to train for level 2. Tuesday afternoon Katie came 
out of school very upset. Tuesday morning she had been in 

the playground with all the other children eagerly waiting to 
go out onto the road. Unfortunately school had decided that 

katie would not be going out onto the road, so she had to 
watch all the others go out onto the road while she stayed in 

the playground. Katie was devastated.  But the SENCO 
(although I have since found out that it was the Headmaster, 

he also refused Katie to go on the residential trips) firmly 
believed that she was being inclusive and that it had been a 

nice idea to let Katie join in going round the playground. 
Unfortunately it didn’t quite work out that way. The 

detrimental effect on Katie was horrific. 
However after the event I contacted bikeability and a lovely 
lady called Suzie took Katie out during the easter holidays 

and  as you can see Katie passed her level 2!!  
 



Inclusion includes Parents 
from this experience I learnt that for me inclusion 
also means good communication between parents 
and school to work effectively as a team.  So I was 

really pleased that Mrs Marsh the SENCO at 
Durrington High felt the same. We had many 
meetings prior to Katie starting in September  

discussing modifications to the school uniform for 
example discovering collar extenders so Katie could 
have her top button done up and  having her black 

boots  approved which support her feet. A one page 
profile was also made about Katie to go to all staff 

that would be in contact with Katie. The profile stated 
her strengths and weaknesses and other things that 

might help. For me I especially liked the fact that Mrs 
Marsh didn’t write on it that Katie had Down 

syndrome as she wanted people to see Katie just as 
Katie. 

 



The Geography Story 

. .  so Katie started at 
Durrington High School in 

September 2015 and 
Katie’s high school journey 

began, and a love for 
Geography through a little 

personalisation from a 
very good teacher 



My Eureka Moment this is a section of Katie’s first 
piece of  homework  for 
geography  to learn the 

keywords and definitions for 
energy and climate change. 

Katie only had the weekend to 
learn it due to the nature of 
her timetable. So as she had 

other homework as well I 
decided to email her teacher, 
Mr Crockett to ask if I could 

modify the homework slightly 
to speed up the learning 

process and depending on 
how we got on could Katie be 
tested verbally if necessary on 

Monday. 
 



“ I am really interested to see how you have 
done this as I can then get a better and 

quicker handle on Katie's understanding, 
and as you know Katie best I am sure that 

your alterations will be more than 
suitable.” 

I was so pleased when I received an email back saying that he had already thought 
of testing Katie verbally and that he was really interested to see how I was going to 
modify her homework so that he could get a better and quicker handle on Katie’s 

understanding. This was my Eureka moment, something that words just can’t 
describe. someone had recognised  that as Katie’s mum my knowledge of how I 

work with Katie was valuable .For Mr Crockett it was to gain a quicker 
understanding of Katie and to know how best to personalise and differentiate the 
work to ultimately get the best out of Katie and for her to flourish with the rest of 
the class. And that moment of receiving that email will stay with me forever. Mr 

Crockett bless him just thought it was an everyday occurrence and just an example 
of good practice, but for me it was huge!!! 

 



My version of the homework 

weather 

The day to day changes in the 
atmosphere. 

So as you can see this is my version of 
the homework. I found an image for 

each word, I modified the definition by 
simplifying the words where possible, I 
sent a copy to Mr Crockett. I then cut 

them up and made them into a 
word/picture matching game to gain an 

understanding of the different words 
and their definitions and then we 

progressed to Katie being able to tell 
me what each word and definition 

meant. It was good fun and Katie really 
engaged with it and enjoyed it and 
most importantly she was able to 

remember the keywords and 
definitions. Katie went to school on 

Monday and got 10/10 for her test. She 
was so pleased with herself. Mr 

Crockett emailed to tell me the good 
news regarding her test results. 

 



“I am currently trying to set up 
some meeting with our TA's in 

the department to create some 
more resources similar to the 

homework to help support 
Katie, and based on some of the 

things that you used.” 

 
He also said that he was going to set up a meeting with the Teaching Assistants in the 

Geography department to create more resources similar to the homework to help support 
Katie.  Another big heart moment. 



Homework now looks like 
this.. 

Nuclear power 

produces lots of 

power. 

Nuclear power will 

last for a long time. 

Nuclear radiation 

can cause cancer 

and death 

And now Katie’s 
homework 

looks like this 
and Katie loves 
them.  As you 
can see it is 
visual, the 

definition is 
explained albeit 

with simpler 
words. 

Personally I 
think Mr 

Crockett quite 
enjoys making 

Katie’s 
resources and 

can most 
certainly find 

better graphics 
than me!  
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Katie’s working ability in class 
“Regarding how Katie is doing in class, in summary she is 

currently exceeding expectations. Considering her 
baseline threshold she is constantly achieving beyond 
this and therefore making good progress. It is clear 
that she enjoys Geography and while she may at times 
need a greater degree of scaffolding I really do believe 
that she enjoys the high expectations that I have of her 
in Geography” 

  
 

So have the modifications and visual resources helped Katie?  I asked Mr Crockett how 
Katie was doing in class and this was his reply. This has never been said about Katie 
before therefore in my opinion Katie is thriving because she has a teacher that looks 

beyond her label and just sees Katie. He understands her strengths and utilises them by 
producing visual resources for her so that she can achieve just like the rest of the 

students in her class. He believes in her and pushes her forward and in doing so Katie 
now believes she can achieve.  Geography is now by far her favourite subject and is 

already talking about taking it as her GCSE choice.  I think Mr Crockett has made Katie 
feel exactly as Miller and Katz describe in their definition of inclusion. 



A Landscape in a Box 

 And  it doesn’t stop there as we then had the geography project..a landscape in a box! 
Katie decided she would make Angel Falls the tallest waterfall in the world! As you can 

imagine Katie struggles with her fine motor skills and the thought of constructing a 
model or making something is always a daunting task....and then she had an idea. She 
asked Mr Crockett if she could make it out of cake. Katie absolutely loves to bake, it is 
her ultimate passion. It would appear that Mr Crockett likes cake too as he got very 

excited and agreed as long as it still contained all the relevant research and 
information. And as you can see all the information was displayed around the cake box. 



Angel Falls And here it is...Angel falls 
made out of 6 chocolate 

sponge cakes.  It was 
coated in chocolate 

ganache, with caramel on 
top to show the different 
colours of the landscape. 
We found a special nozzle 
to produce the waterfall 

effect. Katie used 
Maltesers for the rocks, 

the grass was apple 
crumble flavour and the 
flowers were strawberry 

milkshake flavour. By 
modifying the project to 
making a cake Katie was 

motivated, excited, eager 
to learn about Angel Falls 
and obviously very proud 

of the end result. She 
achieved this with 

minimal help.  



Teacher’s comment 

“Not only was the scale of the cake staggering, 
but so was the thought and detail that had 
actually gone into making it. Despite not being 
the easiest “material” to work with, it was one 
of the (if not the best) presented models and I 
thought the use of the icing was amazing. From 
a teachers point of view the research on the 
landscape was of a similar, if not as delicious, 
standard showing that Katie had really enjoyed 
the project” 

I think Mr Crockett like it too... Interestingly for Katie it was a much 
easier material for her to work with. 


