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People and services commissioned by the local authority to support children and young 

people with special educational needs should complete the following questions. If the service 

provides direct teaching to children and young people with special educational needs it 

should use the questions for educational settings. 
 

1. What does your service do? 

 

 What is the key purpose of your service and how does it contribute to better outcomes for 

children and young people with special educational needs and disabilities and their 

families?  

 What are the typical activities that you do? 
 Do you have any limitations on the amount of time your service will support a child or 

young person? Do you provide any on-going support? 

 
We help children and young people, their families and carers when someone is experiencing emotional 
well-being or mental health difficulties. We provide services across locations, such as GP surgeries, 
clinics, hospitals and schools, to support young people with learning disabilities and those experiencing 
mental health conditions such as anxiety, depression, self-harm, eating disorders, obsessive compulsive 
disorder and psychosis. 

 
2. Where is it located and what areas does it cover? 

 

 Where are your main locations and do you work across the whole local authority area?  

 Are there any differences in your offer in different parts of the local authority area? 

 
Our services are spread across Sussex, at a number of different locations. Further in depth detail of 
services and their locations can be found at our website: http://www.sussexpartnership.nhs.uk/Sussex-
CAMHS  
 

3. Who does your service provide for? 

 
 What types of need and age ranges do you cover?  

 What are the eligibility criteria to use your service?  

 Are there any types of disabilities that you do not provide for? 

 
Our service requirements and criteria’s vary. A much further in depth description of each service, age 
ranges and criteria is listed on our website: http://www.sussexpartnership.nhs.uk/Sussex-CAMHS 
 

4. How can I start using the service? 

 

 I can make direct contact myself or would there need to be a referral from someone else 
and if so, who?  

 Do you charge for the service and if so, what are the costs?  

 Can I use my personal budget to pay for the service or to add to the service?  

 Are there any waiting lists and if so, how long are they? 

 
Access to each service varies. More information can be found on our website. 
http://www.sussexpartnership.nhs.uk/CAMHS  
 
Some services can be accessed through self-referral. Some require a referral from a GP/medical 
professional. Waiting lists vary between services, and we would be able to advise what the current waiting 
time is at the time of referral. 
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5. How are decisions made about who can use your service? 

 
 How are these decisions made and who makes them?  

 How will I know the reasons behind their decisions?  

 How will you help me understand them? 

 
As a trust we want to see young people receiving the best possible treatment for them. If we are not the 
right organisation to provide that service, then we will advise of other services from partnering 
organisation and agencies that would be better suited to the needs of the young person. 

 

6. How do you communicate with service users and how are they involved in decision 

making/planning? 

 

 What are your usual methods of seeking the views of service users?  
 Do you use any specialist communication system e.g. signing?  

 What leaflets and information do you have?  

 How does the service communicate with parent carers whose first language is not 

English?  

 How will I know how well my child or young person is doing?  

 Do you offer any parent training or learning events? 
 

We are proud to provide services for every member of our diverse local population. The people we care 
for, and their families, have the right to effective and understandable communication, in a form that they 
can access.  We have selected Sussex Interpreting Services to provide interpreting and translation 
services and Action Deafness to deliver British Sign Language interpreting for the Trust. 
http://www.sussexpartnership.nhs.uk/interpreting-equality  

 

7. Is your service fully accessible? 

 
 Is the building fully wheelchair accessible?  

 Have there been improvements in the auditory and visual environment?  

 Are there disabled changing and toilet facilities?  

 Do you have a changing places facility? What support is there for a child with additional 

needs in general areas e.g. waiting rooms? 

 How will my child or young person be able to access all of the activities of 
the service and how will you assist him or her to do so? 

 
We recommend that users of our service refer to our website for further details of accessibility for a 
specific service location. If these details are not listed on the website, we recommend that they contact 
the location by telephone for further details from reception. http://www.sussexpartnership.nhs.uk/Sussex-
CAMHS  
 
8. What training are the staff supporting children and young people with 

SEND had or are having? 

 

 This should include recent and future planned training and disability awareness.  

 Are there any specialist staff?  

 Do any other services work closely with yours? 

 
9. Who can I contact for further information? 

 

 Who would be my first point of contact if I want to discuss something about my 

child/young person?  

 Who else has a role in my child’s/young person support?  

 Who can I talk to if I am worried? Who should I contact if I am considering whether 
child/young person would benefit from the service? 
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We recommend people go the GP if they are unsure whether they should be referring their child to our 
services. They can then advise on what the best course of action would be and then if appropriate, make 
a referral directly to us. http://www.sussexpartnership.nhs.uk/advice-and-support  

 

http://www.sussexpartnership.nhs.uk/advice-and-support

