
The Local Offer - Transport to School or College 
 

1. What does your service do? 

 

The service provides transport to school or college for children and young people 

who are entitled to it.  The service is free for children up to and including year 

11. There is an annual charge for those over compulsory school age, typically 

those in year 12 and above, unless the family is on low income. 

 

Some parents may prefer to make their own arrangements and in the future 

may be able to apply for personal travel budgets. These are not available yet, as 

the scheme is still being developed. 

 

We also provide training for school and college staff to help them deliver 

independent travel training for children and young people where it is 

appropriate. Travelling independently by public transport helps to improve the 

social lives of young people and enhance their opportunities for work after they 

have left school or college.  Please contact your child’s school or college if you 

want to know more, or if you need any help in training your own child to travel 

independently. 

 

2. Where is it located and what areas does it cover? 

 

The service covers all of West Sussex.  In some cases you may also get free 

transport to schools outside the county.  

 

3. Who does your service provide for? 

 

The service is provided for children and young people who live in West Sussex 

and who are eligible for help with transport. In most cases it is free of charge. 

The eligibility rules are broadly as follows but can be found in more detail on the 

school transport website: 

 

 The pupil must be attending the nearest suitable school. This would 

normally be the school where the County Council has placed your child.  If 

you preferred a school further away than the school you were offered, you 

would not normally be given free transport. 

 

 The school must be more than statutory walking distance from your 

home. This is two miles for a child under eight years of age and three 

miles for children aged eight and over. 

 

 If your family is on low income the walking distance is two miles even for 

older children. 

 

https://www.westsussex.gov.uk/learning/schools_ages_4-16/school_transport/assistance_with_transport_to_s.aspx


 Children with special educational needs might also qualify for help as a 

result of their individual needs, e.g. if they are unable to walk even short 

distances. 

 

There are different rules for young people over compulsory school age. Click 

here for further information and application forms. 

 

4. How can I start using the service? 

 

Most parents whose children are placed in schools by the local authority will be 

told whether or not they are entitled to help with transport.  If you did not get 

help with transport and think you are entitled, please contact us. Similarly, if 

your circumstances have changed e.g. you have moved home, and you think 

you may now be entitled to help, contact us so that we can decide whether you 

are eligible for help. 

 

Young people in year 12 and above must apply each year for help. PS1 forms 

are available from schools or colleges and can also be downloaded from the 

school transport website. Families are required to contribute towards costs 

unless they are on low income.  

 

5. How are decisions made about who can use your service? 

 

If your child has a statement of special educational needs or an Education, 

Health and Care Plan, the Special Educational Needs Assessment Team will make 

the decision. They will take account of: 

 

 the school your child attends 

 the distance between home and school 

 the needs of your child. 

 

Decisions about whether a young person in year 12 and above is entitled to help 

are made by the Student Support Team.  They take account of: 

 

 the college or school your child attends 

 the course being followed 

 the distance between home and school or college 

 the needs of the young person 

 whether they can travel independently  

 the family finances (to assess whether you will have to contribute towards 

the costs). 

 

If you disagree with their decision, or need help in understanding it, the teams 

will be pleased to help you.  Alternatively, you could ask the SEND Information, 

Advice and Support Service for help. 

https://www.westsussex.gov.uk/learning/ages_16_and_adults/travel_guidance_for_post-16_st/assistance_with_travel_and_tra.aspx
https://www.westsussex.gov.uk/learning/ages_16_and_adults/travel_guidance_for_post-16_st/assistance_with_travel_and_tra.aspx
https://www.westsussex.gov.uk/learning/ages_16_and_adults/travel_guidance_for_post-16_st/assistance_with_travel_and_tra.aspx
https://westsussex.local-offer.org/information/2-information-advice-and-support
https://westsussex.local-offer.org/information/2-information-advice-and-support


 

6. How do you communicate with service users and how are they involved in decision 
making/planning? 

 

When we know that your child is eligible for transport, we will ask you to give us 

as much information as possible about your child so that we can make suitable 

transport arrangements. This might be part of the process in drawing up your 

child’s EHCP, although we might need more information in some cases.  

Sometimes we will write to you or send an email or it might be necessary to 

contact you by phone if transport is needed at short notice. 

 

7. Is your service fully accessible? 
 

Transport provided will be suitable for your child.  For some, an escort is also 

provided to help children and to supervise them on the vehicle. Transport staff 
will operate lifts for wheelchair users, but if your child needs help getting in or 

out from the vehicle when we collect or take home, we will need you to help. 

 

8. What training are the staff supporting children and young people with SEND had or 
are having? 

 

All Transport staff receive training in Disability Awareness and Safeguarding. 

Others receive additional and more specific training if it is appropriate for them.  

This might include training in autism, positive behaviour, makaton etc. There are 

also safety courses such as securing wheelchairs.  

 

9. Who can I contact for further information? 

 

If you are concerned about the transport service, you should contact the 

Transport Bureau.  If you prefer, you could speak to your child’s teacher or the 

school office and they will contact the Transport Bureau for you.  

 

If you think you are entitled to help with transport but are not receiving it, 

please contact the Special Educational Needs Assessment Team. 

 

For queries about transport for young people in year12 and above please contact 

the Student Support Team. 

https://www.westsussex.gov.uk/education-children-and-families/schools-and-colleges/school-and-college-travel/help-with-transport/free-school-transport/#contact-details_tab
https://www.westsussex.gov.uk/education-children-and-families/schools-and-colleges/school-and-college-travel/help-with-transport/free-school-transport/#contact-details_tab
https://www.westsussex.gov.uk/learning/schools_ages_4-16/school_transport/assistance_with_transport_to_s/who_do_i_contact_for_help.aspx
https://www.westsussex.gov.uk/education-children-and-families/schools-and-colleges/school-and-college-travel/help-with-transport/post-16-and-college-transport/#contact-us_tab
https://www.westsussex.gov.uk/education-children-and-families/schools-and-colleges/school-and-college-travel/help-with-transport/post-16-and-college-transport/#contact-us_tab

