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CHILDREN & FAMILIES BILL IMPLEMENTATION – WEST SUSSEX 
 
Local Offer Information Gathering 
The Children & Families Bill (Part 3) deals with children with SEN and Disabilities.  A key element of the new legislation is the requirement for 
Local Authorities to publish and maintain a Local Offer which details the special education, health and social care provision which the Local 
Authority expects to be available for children with special educational needs and disabilities. The questions below have been developed by the 
SE7 Pathfinder working group as part of a Local Offer Framework. Please provide answers to these questions from your service perspective. 
Further information about the Children & Families Bill may be found on the DfE, Mott McDonald , Council for Disabled Children and SE7 
websites. The Draft Code of Practice is currently out for consultation and chapter 5 of the CoP outlines expectations of the Local Offer. 
Information about what is happening in West Sussex may be found on the West Sussex website by searching “Local Offer Coming Soon” 
 
 
Service specific questions: 
 
 

1. What does your service do? 

What is the key purpose of your service and how does it contribute to better outcomes for children and young people with special educational 
needs and disabilities and their families?  . What are the typical activities that you do?  Do you have any limitations on the amount of time your 
service will support a child or young person Do you provide any on-going support?   
The Social Communication Team offers expert support and advice to learners with an Autistic Spectrum Condition (ASC) or social 
communication difficulty (SCD) similar to ASC and the professionals working with them. The team promotes the development, learning and 
well-being of children and young people aged 4 –17 in their school or setting who are at the SEN stage of School Action Plus or with a 
Statement of Educational Need.  
 
The team of specialist Advisory Teachers and Teaching Assistants offer: 

 ‘quick response’ telephone advice regarding children with a diagnosis of ASC/SCD 
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 advice on effective interventions to support individuals with ASC/SCD including those relating to transitions and provide up-date 
information on local and national issues/initiatives relating to ASC  

 Individual focused support for identified children/young people with ASC/SCD. This support is tailored dependent on the specific 
needs of the child/young person, the expertise within their setting and the environment. Support may include; consultation with 
parents, school staff and other relevant professionals/agencies, classroom observations, details of appropriate interventions, 
providing relevant written reports and action plans, advice on Individual Educational Plans and target setting, support monitoring 
and reviewing of pupil progress, support regarding transition and attendance at pupil focused meetings 

 an enhanced package of support which includes the placement of a Specialist Teaching Assistant from the Social 
Communication Team 

 locality based specialist training to school staff and other professionals on issues relating to ASC/SCD 

 individual school or other professional body based bespoke staff training on issues relating to ASC/SCD 

 support to relevant parent groups and organisations  

 

The Social Communication Team continue to support the child/young person and their setting for an agreed amount of time depending on the 
needs of the individual with ASC/SCD and the level of expertise within the setting. The child/young person may also be monitored particularly 
during transition periods e.g. primary to secondary settings.  

 

In addition, the Social Communication Team offers: 

 

 Accreditation for schools and settings through the Autism Aware Award. We support schools to achieve the award which is 

given to schools who demonstrate that their knowledge & understanding of ASC consistently informs the individual assessment 
and planning for pupils with autism resulting in positive outcomes for them 

 Specialist Teaching Assistant Award - Over 7 sessions the course aims to give a broad and balanced view of how autism and 

social communication difficulties impact on life in school and offers key practical strategies that can support such children/young 
people. An outcome of the course is that the awarded teaching assistant is able to cascade support in their individual 
school/setting  

 EarlyBird Plus training for parents (children aged 4-8years). In conjunction with the Educational Psychologist’s Service we 

deliver this National Autistic Society training programme for parents and schools to encourage a holistic approach to the support 
provided to pupils with ASC 

 AScSURE training for parents (children aged 9 years and over). A training programme for parents to encourage a holistic 

approach to the support provided for children/young people with ASC 
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2. Where is your service located and what areas does it cover? 
Where are your main locations and do you work across the whole local authority area? Are there any differences in your offer in different parts 
of the local authority area?  

The Social Communication Team provides support and advice relating to Autistic Spectrum Conditions and Social Communication Disorders  
countywide. 
 
 
3.  Who does your service provide for? 
What types of need and age ranges do you cover?  What are the eligibility criteria to use your service?  Are there any types of disabilities that 
you do not provide for?  
The Social Communication Team currently supports children and young people of school age (4 -17 years). The service offers support to 
individuals who have social communication difficulties in keeping with an autistic spectrum condition with or without a formal diagnosis. 
 
 
4. How can I start using the service? 
Can I make direct contact myself or would there need to be a referral from someone else and if so, who? Do you charge for the service and if 
so, what are the costs?  Can I use my personal budget to pay for the service or to add to the service?  Are there any waiting lists and if so, how 
long are they?  
Currently most children/young people are referred to us by their school or setting. In certain circumstances parents or other professionals from 
relevant agencies will contact us directly for telephone or email advice. However, any face to face consultation will usually take place within the 
school or setting.  
Currently there is no charge for our support or training to LA mainstream schools and Academies.  
Consultations are scheduled depending on priority of need. Consultations prioritised as ‘urgent’ are usually carried out with in 2 weeks of the 
request being allocated. Currently all consultations are carried out within 6 weeks of the request being allocated.  
 
5. How are decisions made about who can use your service? 
How are these decisions made and who makes them?  How will I know the reasons behind their decisions?  How will you help me understand 
them?  

Requests for support and advice for children/young people with social communication difficulties are made formally to us, usually via their 
school/setting, by the completion of a request for consultation form which is available on the West Sussex grid for Learning. The Associate 
Advisor, who leads the team, decides on the initial course of action and allocates the case to a member of the team. The relevant team 
member will make direct contact with the person who made the initial request to inform them of the decided course of action, usually within 1 
week. 
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6. How do you communicate with service users and how are they involved in decision making/planning? 

The views of the all those we work with, including the children/young people, their parents and other professionals are important to us. 
Feedback on the effectiveness of our service is regularly sought via questionnaires and evaluations. What are your usual methods of seeking 
the views of service users?  Do you use any specialist communication system eg signing? What leaflets and information do you have? How 
does the service communicate with parent carers whose first language is not English? How will I know how well my child or young person is 
doing?  Do you offer any parent training or learning events?  
 
The Social Communication Team’s Information leaflet is available to parents, schools/settings and other relevant agencies.  
 
The Social Communication Team members provide face to face feedback regarding the individual’s progress to parents and relevant 
professionals, usually at a meeting hosted by the school/setting. 
 
The Social Communication Team provide training to parents whose children have a diagnosis of ASC. For those whose children are aged 4-8 
years EarlyBird Plus is offered in conjunction with the Educational Psychologist’s Service. For those whose children are aged 9 years and 
over AScSURE is offered. Both courses are delivered over several sessions and cover various relevant topics e.g. what a diagnosis of ASC 
means, understanding communication difficulties, understanding behaviour, effective strategies to implement to improve behaviour and enable 
the individual to reach their potential socially and emotionally. 
The Social Communication Team offer to support events for parents that are organised by other bodies including parent support groups by 
organising and running workshops, producing resources, providing 1:1 parent consultations. 

 

 
7. Is your service fully accessible? 
Is the building fully wheelchair accessible?  . Have there been improvements in the auditory and visual environment?  . Are there disabled 
changing and toilet facilities? Do you have a changing places facility? What support is there for a child with additional needs in general areas 
eg waiting rooms?  How will my child or young person be able to access all of the activities of the service and how will you assist him or her to 
do so?  
The Social Communication Team visit the children/young people in their school/ setting and will encourage schools/settings  to create an 
autism friendly environment.  
 
 
8. What training are the staff supporting children and young people with SEND had or are having? This should include recent and 
future planned training and disability awareness.  Are there any specialist staff?  Do any other services work closely with yours?  
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All the Advisory Teachers in the team are qualified, experienced teachers who have additional/post graduate qualifications and expertise in 
ASC. The team’s Specialist Teaching Assistants have extensive knowledge, experience and skills to support school staff, lead small groups 
and work with individual children with ASC. 
 
The Social Communication Team provides bespoke training on a range of topics relating to ASC to schools/settings and other relevant 
professional bodies.  
 
 
 
9. Who can I contact for further information? 
Who would be my first point of contact if I want to discuss something about my child/young person?  Who else has a role in my child’s/young 
person support?  Who can I talk to if I am worried?  Who should I contact if I am considering whether child/young person would benefit from the 
service?  

In the first instance please discuss your child’s needs with the Inclusion Manager/SENCo of your child’s school/setting who will be able to 
request a consultation from the Social Communication Team if appropriate. Alternatively, please contact Helen Cottell, Associate Adviser: 
Social Communication Team  
 

 


