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People and services commissioned by the local authority to support children 

and young people with special educational needs should complete the 

following questions. If the service provides direct teaching to children and 

young people with special educational needs it should use the questions for 

educational settings. 

 

 

1. What does your service do? 

 

 The Sensory Support Team (SST) consists of a team of Specialist 

Teachers, Rehabilitation and Mobility Officers and specialist Learning 

Support Assistants who work directly with children and their families, pre-

schools and schools to support and promote the inclusion of children with 

sensory needs in a range of settings.  

 

 Currently the SST works with children and young people aged 0-19.  

 

 The Sensory Support Team works with families, pre-schools and schools in 

West Sussex to support the educational and developmental needs of 

children and young people with diagnosed hearing impairment, visual 

impairment or multi-sensory impairment.  The SST aims to ensure that 

educational placements carry out their statutory duties and work within 

the requirements of the Children and Families Act and Equalities Act to 

provide reasonable adjustments to support the inclusion of children with 

sensory impairment across West Sussex. 

 

Central to the Sensory Support Team ethos is partnership working with 

families and schools to provide a coordinated and holistic multi-agency 

response to meeting the needs of children and young people with sensory 

impairment in West Sussex.  

 

 The Sensory Support Team use the Eligibility Criteria produced by NatSIP 

(National Sensory Impairment Partnership) to determine the level of 

support a child and their family/school receives. A child or young person 

aged 0-19 may receive on-going support but this is dependent on the 

degree of their sensory impairment.  

 

 

2. Where is it located and what areas does it cover? 

 

 The Sensory Support Team is currently located at County Hall North, 

Horsham. The service is a countywide service and the offer is the same 

regardless of where you are in the local authority.  

 



3. Who does your service provide for? 

 

Please see section 1. 

 

 

4. How can I start using the service? 

 

 Referrals can be made by parents, early years settings, schools and health 

professionals.  

 Any referral must be supported with up-to-date medical information 

 The service is currently free for families, early years settings and West 

Sussex maintained schools and academies.  

 There are no waiting lists at the present time.  

 

 

5. How are decisions made about who can use your service? 

 New referrals to the service are processed by the Lead Advisory Teacher 

of the Hearing Impaired or the Lead Advisory Teacher of the Visually 

Impaired.  

 As mentioned in section 2, the NatSIP Eligibility Criteria are used to 

determine the level of support.  

 

6. How do you communicate with service users and how are they 

involved in decision making/planning? 

 

 The SST sends questionnaires to families and schools in order to seek 

their views about the service. In addition, they interview the children and 

young people with a sensory impairment and hold ‘Parent Focus Groups’.  

 Members of the SST are able to communicate in British Sign Language 

and use Braille when appropriate to do so.  

 The SST have leaflets on what the service does, various conditions 

affecting the ear and eye and a leaflet on the service provided by the 

Rehabilitation and Mobility Officers.  

 The SST makes use of interpreters when they are able to but there is no 

formal arrangement in place to do this. The people who interpret or 

translate for us are usually colleagues within WS and known to the SST.  

 The SST track the progress of the children and young people they work 

with but since the National Curriculum levels ceased, this has become 

much more difficult to do in a meaningful way.  

 At present, the SST do not offer any parent training or learning events.  

 

 

 

 

 



7. Is your service fully accessible? 

 

 The team is based at County Hall North. The children we support do not 

come to this building. We visit them in their family home or setting 

instead.  

 

8. What training are the staff supporting children and young people with 

SEND had or are having? 

 

 At present the team consists of a Lead Advisory Teacher of Visual 

Impairment and Multi - Sensory Impairment, a Lead Advisory Teacher of 

Hearing Impairment, 6 Advisory Teachers of visual Impairment, 6 

Advisory Teachers of Hearing Impairment, 2 Rehabilitation and Mobility 

Officers and 2 Specialist Learning Support Assistants. All staff have 

specialist qualifications and skills.  

 Staff in schools and early years settings are invited to the training 

provided by the SST in the Autumn of every academic year.  

 The SST works closely with Portage and professionals from the Health 

service.  

 

 

 

9. Who can I contact for further information? 

 New referrals to the service should be made to either the Lead Advisory 

Teacher of the Visually Impaired or the Lead Advisory Teacher of the 

Hearing Impaired by calling the SST base on 01903-270430.  

 Advice may also be sought from the SENCo of the child’s early years 

setting or school.  


